
Since 1980, Universal Electronics, Inc. has provided high 
reliability full-service electronics contract manufacturing to 
the security, defense, and military industries.  For the last 
three decades UEI’s quality reputation has been built upon a 
mission of delivering customer satisfaction through continuous 
improvement. 

With two facilities located in the upper Midwest, we have 
been advancing manufacturing technologies and delivering 
on our objective of being the leading provider of electronics 
contract manufacturing and services. This commitment to 
excellence coupled with engineering and manufacturing 
teams allows UEI to hit the ground running regardless of the 
stage of your product’s life-cycle.
 
High Reliability and Quality Management Systems:  
•	 ISO9001:2008	and	ISO13485:2003	in	Whitewater,	WI; 
ISO9001:2008	in	East	Troy,	WI

•	 International	Traffic	in	Arms	Regulations	(ITAR)

•	 Statistical	process	control

•	 Full-lot	traceability	for	products	and	process 
 non-conformances

•	 Comprehensive	risk	management	for	manufactured
 products

•	 Recognized	manufacturer	to	domestic	and	international
 safety standards

•	 IPC-A-610	“Latest	Revision”,	class	I,	II	and	III

•	 J-STD-001	“Latest	Revision”

UEI is committed to meeting the demands of complex 
products in these demanding industry segments that have a 
long product life and high mix/low volumes.



640 North Prospect Drive
Whitewater, WI 53190
Phone: 262-458-1000
Fax: 262-458-1010 

2815 Buell Drive
East Troy WI 53120
Phone: 262-363-2980
Fax: 262-363-2985

12100 Singletree Lane
Minneapolis, MN 55344
Phone: 952-746-1276
Fax: 952-746-1201

Universal Electronics, Inc.
www.ueinc.com  •  info@ueinc.com  •  www.npi-plus.com

Test:
•	Test strategy development

•	Manufacturing defect analysis

•	 In-circuit and combinational test systems

•	 Flying	Probe

•	Functional test equipment

•	X-ray inspection

•	Automated	optical	inspection

Manufacturing:
•	Higher-level	assembly

•	Multiple	manufacturing	facilities

•	 SMT	and	PTH	PCB	manufacturing

•	 FAST	Turn	PCBA	Prototypes	and	NPI	programs

•	Unique	work-order-driven	manufacturing	system

•	Component	traceability

•	 Comprehensive	materials	management

•	 Customer	teams

•	 Focus	factories

•	 Configure-to-order	manufacturing

•	 Repair	depot	services

•	Device	history	file

•	QSR	compliant

Program Management:
•	 Senior	program	managers	with	proven	leadership
	 for	bringing	products	to	market	

•	 Customer-focused	cross	functional	teams	
			including	Test,	Project,	and	Process	Engineering,	
Quality,	Materials,	and	Administrative

•	Quarterly	business	reviews	

•	 Strong	export	compliance	program


